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ABOUTUS

Despite all the modern-day equipment
and tools, Housekeeping and Security is
as much a Science as it is an Art — the of
keeping the workplace and / or
surrounding clean, hygienic and secure.
A clean and secure workplace i1s a
necessity not only for our employees, but
also leaves a lasting impression on our
Clients and Business Partners.
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It is with this vision that Friends facility
services, the Security and Housekeeping
solutions provider having simplified and
mastered the complex  manpower
business over the last 10 (TEN) years,
our Security and Facility Management
Solutions stand out always beside with
You.
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Greetings from Friends Facility Services!

You already understand that the name of our
organization 1is created and running by friends, and our
behave and responsibility is rapidly expanding its
business in all over North-Eastern states with West
Bengal and Bihar through greater reach and supporting
to the clients through taking vary good care of their
properties and assets, providing them honest and efficient
services. I am extremely pleased with the progress that
Friends Facility Services has made since its inception.
Our first office in Agartala, Tripura ant next Kolkata,
West Bengal proudly delivered the highest quality of
service to our customers which resulted in the expansion,
since opening our first Office we have continued with our
controlled growth.

In above 17 years of experience in housekeeping and
security field. Our aim to set high standards in security
and cleaning industry along with providing the total
security and cleaning solutions for customers and clients.
We will continue to strengthen our business via utmost
care of our clients and customers with honesty and
sincerity and will always try our level best to come up to
clients expectation.

Thanks for your Help, Support & Co-operaton.
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SERVICES %

/ \ super strong Security & good Housekeeping

and cleanliness improves the productivity and
motivation of employees. We ensure that your
office remains dust, dirt and germs free. Our
staff is given regular training and tips on
housekeeping management, operation  of
equipment's, usage of chemicals, personal
grooming, etiquettes & behavior . In order to
safe guard your assets we use quality-cleaning
materials of reputed companies as these
products enhance the life of your valuable assets
and maintain the originality and beauty of the
offices, so that you have the feeling of a new
office always.

DEPLOYMENT

* HOUSEKEEPING & SECURITY STAFF DEPLOYMENTFOR 24X 7
* SUPERVISORS WOULD BE FOR 24 X 7.

* EXECUTIVE WOULD BE RESPONSIBLE FOR SITE OPERATION.

* HANDY Boy./” PANTRY BoOYs.”OFFICE BOY.” PEON BoY./GDA
UTILITY BOY ETC. AS PER REQUIREMENT.




FRIENDS FACILITY SERVICES

QRegistration Certificate

This is to certify that

M/S FRIENDS FACILITY SERVICES

NEAR JUMERDHEPA PANCHAYET OFFICE, JUMERDHEPA,
SEPAHLIALA, SEPAHLIALA, TRIPURA - 799115, INDIA

has been assessed and certified by RBS Cert.
as meeting the requirements of

ISO 9001:2015

Quality Management System

For the following scope of activities:

ELECTRONIC MANUFACTURING AND SERVICE

Date of mitial Registration: 13th May 2025 2nd Surveillance Audit Due: 12th May 2027
Ist Surveillunce Audit Due: 12th May 2026 Recentification Due: 12th May 2028

Certificate Number: 20160810120483R

mf lore 385 days from 1.1!1- of the Audit

RES Quality Cenification Pyt Lo
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Kemp houwne 00 CnyR .d London
United Kingdom, ECIV INX, UK

Director



RUPJYOTI PATAR
(SECURITY MANAGER)

SECURITY SERVICE
FRIENDS FACILITY SERVICES

A lways kept in mind that Discipline, Focused & Determination

i life and workforce. Over 15 Years of  experience in Security field
(Private & Government), Taekwondo for personal security and
related all the zome. Always ready to provides services, such as
monzitoring to property owners in a bid to provide safe surrounding
and prevent violence on your property through preventing crime,
though he/she may be involved in other duties.

In the process of carrying out Security Guard duties, the security
officer moves around the environment . In the nature of my-self,
keen to serve the client and service.



50% Experienced staff from existing sites.
Process oriented Recruitment of New Staff.
Interviews of experienced staff.

Going through Basic in house Training at
Centre.

Deputation at different sites for on job
training.

Completion of their legal formalities during
period.

Introduce the staffs at Site.
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How Do You Define It?

One Operation manager would be responsible
for your site.
Audit /assessment of job will be done through
Sr. Professional.
High level Training & Orientation Program once
in a year.
Proper legal compliance.

RATES & CHARGES

Rates would be considered on manpower
deployment.

basis for FM services, any additional
deployment can be charged as per
requirement.

Charges for Cleaning Material would be
evaluated, other toiletries (Paper product,
Liquid Soap) if required can be supplied on
actual.

Machineries can be provided with nominal
rental.




Machineries
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V2 Retail Limited

NORTH-EAST : AGARTALA, SILCHAR -1,
SILCHAR - 2, PALTANBAZAR, BARPETA,
BARPETA ROAD, JORHAT, SHILLONG,

WEST BENGAL : SILIGURI, CHUCHURA,
DURGAPUR, ASANSOL, MALDA.

BIHAR: PATNA (7 STORE), MADHUBANI,
ARAH, BHAGALPUR, CHAPRA,

FAMILY
MART
INDIA

MEGHALAYA : JOWALI,
KHELORIGHAT

ASSAM: UDALGIRI, BONGAIGAON,
JORHAT, HAFLONG

ARUNACHAL PRADESH:
NAHARLAGUN, PASI GHAT
MANIPUR: THOBAL, SENAPATI



: A Servzce beyond Relationship...

Citykart

NORTH-EAST : AGARTALA, SILCHAR, GOALPARA,
DIBRUGARH, GOALPARA, RONGIA, KOKRAJHAR.

JHARKHAND : HAJARIBAG, DUMKA

ODISHA : SAMBHALPUR, JHASUGUDA
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A Servzce beyond Relationship...

AGARTALA, SILCHAR, PALTANBAZAR,
BARPETA, BARPETA ROAD, JORHAT,
e SHILLONG, SILIGURI, CHUCHURA,

MADHUBANI, PATNA (7STORE), ARAH,
L REta'l Limited BHAGALPUR DURGAPUR.

SNV DHARMANAGAR, KARIMGANJ,
Shoppee v PALTAN BAZAR.
SHOPPING UNLIMITED

— ~

POLO TOWERS
(s

adJla @& HYUNDAI

() Citykart
HOTEL
NIRADA
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UNITY HOTEL
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DIAGNC STIC CENTR



OUR CLIENTS

We see our success in our clients satisfaction...

A Service beyond
Relationship....

SR 7~ SURYODAY

L BISHOYI® & \g/ FOUNDATION
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ew world in Bardhhaman

West Bengal Industrial
Development Corporation




OUR CLIENTS

A Servzce beyond Relationship...
1. AURA RESIDENCIAL

4.HOTEL NIRADHA
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Head office:

Melarmath, Beside Haj Bhawan, Agartala,
West Tripura - 799001.

Land- 0381-3567425

Regional Office:
Block-D/31, No.2 Deshbondhu Nagar, Sodepur,
Khardaha, West Bengal - 700114.

Mr. Samir Debnath

(Founder , Proprietor & C.E.O)

Contact: +91 98565 87380,
0381-3594333 (10 AM to 5 PM).

WhatsApp: +91 98565 87380.

E-mail: ceo.ffs2018@gmail.com

operation@friendsfacility.com .
Mr. Sagar Das LG@J[ IN touch l

(Admin Head)
Call: +918258812067
E-mail : friendsfacility.services2018@gmail.com

Mr. Kalyan Bag

(General Manager)

Mobile: : +91 91630 43776.
E-mail: gm.ffs2018@gmail.com
Mr. Tanmoy Ghosh

(Operation Head, East Region)
Mobile: +91 81598 59949.
E-mail: rm.ffs2018@gmail.com
Mr. Goutam Adhakari (B.D.M)
Mobile: : +91 -7005561369/8414887494
Email:- adhakarigoutam?77@gmail.com




®* (Vice President)

® Contact: +91 7005971890,
° 0381-3594333 (10 AM to 5 PM).
® WhatsApp: +91 7005971890.

® E-mail: vp.ffs2018@gmail.com

® Mrs. Sunanda Pradhan

®* (HR Head)

* Call: +91 7407494557

®* E-mail : hr.ffs2018@gmail.com

® Mrs. Prtyasha Deb Banik

® (Office Accst.)

®* Mobile: : +91 7005602169.

¢ E-mail: pratyashadeb67@gmail.com

® Mr. Bapi Majumder [Get - tOUCh'J.
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Friends Facility Services
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